Questionnaire on Subtitles which Show Emotion, Atmosphere and How People Speak

We (Marion Hersh, James Ohene-Djan and Saduf Naqvi) are a senior lecturer at the University of Glasgow, a lecturer at Goldsmiths College and a researcher at Deafax.  We have worked for many years on developing technology for deaf, blind and deafblind people.  This questionnaire is part of our research on better subtitles which show emotion, atmosphere and how people speak. 

We want to find out:
· What deaf people think about existing subtitles    

· What additional features deaf people want from subtitles

· What deaf people think of our ideas for better subtitles.

The questionnaire is anonymous.  The results are confidential and only James, Saduf and I will see them.  Only statistical data will be published and nothing that can identify you.  The questionnaire should take 20 - 30 minutes to complete, 

Most of the questions are in multiple choice format.  Please mark your chosen answer(s) with an ‘x’. 
Please return the questionnaire by Monday 12 November  to

marion.hersh@glasgow.ac.uk
or

Dr M. Hersh

Dept of Biomedical Engineering

Rankine Building

University of Glasgow

Glasgow G12 8LT

Scotland.  
I want to thank you in advance for your help.  If you have any questions or you want to know more about our research, please contact me on marion.hersh@glasgow.ac.uk

A. Personal Information for Statistical Purposes

1.  Are you?

Male___

Female___

2. How old are you? 

16-25___

26-40___

41-60___

61-70___

Over 70___

3.  Do you live?

In a large town or city___
A medium sized town or city ___

A village ___

4(a)  Do you have any educational, vocational or professional qualifications ?
Yes ___

No ___

(b) If yes, what is your main or highest qualification?

5. Are you?

At college or university___

Looking after children and/or your home full time___

Working part time___

Working full time___

Unemployed___

Retired___

Other___    Please specify

6.  If you are working, is your job?

Manual work (e.g. building, sewing) ___

Secretarial and administrative (e.g. office or desk work)___

Professional (e.g. manager/consultant) ___

Technical (e.g. I.T., Graphics design work, technology)___

Other___      Please specify ___

7(a)  What is your main language?

English___

BSL___

ASL___

Sign Supported English___

Other___             Please specify____________________________
(b)  Is this language your first language?

Yes___

No___

I don’t know___

(c)  How easily do you talk with other people in this language?

Very easily___

Easily___

Not easily and not hard___

Some difficulty__

A lot of difficulty___

8(a)  If you mainly sign, do you use spoken English?

Yes, sometimes___

Yes, occasionally___

No___ 

(b) If yes, do hearing people understand when you speak English?

Always___

Generally___

Sometimes___

Occasionally___

(c)  If yes, how easily do you understand English?

Very easily___

Easily___

Moderately well___
With some difficulty___

With a lot of difficulty___

9.  How easily do you read English?

Very easily___

Easily___

Moderately well___

Some difficulty___

A lot of difficulty___

B.  Watching Programmes with Subtitles
1.  TV programmes

(a) How often do you watch TV?

Several hours every day___

Three or four times a week___

Once or twice a week___

Once or twice a month

Very rarely or never___ 

(b) How do you watch TV?
Only with subtitles___

Mainly with subtitles___

I prefer subtitles, but will watch without____

I do not mind whether there are subtitles___

(c) Do a lot of interesting TV programmes not have subtitles?
Yes, a lot____

Yes, some____

A few____
No___

Not sure___

(d)  Please comment on how good TV subtitles are.

2  Cinema

(a)  Do you go to the cinema?
Several times a week___

About once a week___

About once a month___

Very rarely or never___

(b)  In the cinema do you want?
An induction loop___

Films with subtitles___

An induction loop and subtitles___

(c)  If a good film only has subtitles at some times, do you generally?
Go when the subtitles are on___

Watch with subtitles only if the time is convenient___

See the film without subtitles___

Not see the film___ 

(d)  Please comment on how good cinema subtitles are
3.  DVDs and videos 
(a)  Do you watch DVDs or videos?

Several times a week___

About once a week___

About once a month___

Very rarely or never___

(b)  Do you watch DVDs or videos?

Only with subtitles___

Mainly with subtitles___
I prefer DVDs and videos with subtitles, but will watch others___

I do not mind whether they have subtitles___
(c)  Do many interesting DVDs or videos not have subtitles?

Yes, a lot____

Yes, some____

A few____

No___

Not sure___

(d)  Please comment on how good DVD and video subtitles are.
C.  Understanding Subtitles
1.  Do you understand TV, cinema and DVDs better with subtitles?

Yes, a lot better____

Yes, better

No, about the same____

Not sure____
2(a)  How easily do you read subtitles?

Very easy___

Easy____

Neither easy nor difficult__

Difficult____

Very difficult___

(b) How much of the subtitle text do you usually understand?

All the text____

Most of the text___

About half of the text___

Very little___

It varies___

Not sure___

3. Is the length of time subtitles are shown?
Enough to read and understand all the text___

Enough to read most of the text and understand the sense

Sometimes enough to understand the sense___

Often not long enough and I cannot understand the text___

Generally too short and I rarely understand the text____
4(a)  Do you want subtitles to show exactly what the speakers say?

Yes, always____

Yes, unless it is very complicated___

No, I want a shorter version____

Unsure____

(b)  Please comment on why you want the exact text or a shorter version.
5.  Do you want longer to read the subtitle text?

Yes, always____

Yes, unless it means not seeing everything the speakers say____

No___

Unsure____

D  Additional  Subtitle Features

1(a)  How important to you is information about the feelings of speakers in programmes and films?

Very important___
Important___

Neither important nor unimportant___

I do not want this information___

I very strongly do not want this information___
Unsure___

(b)  How important to you is information about the feelings of other people in programmes and films?

Very important___

Important___

Neither important nor unimportant___

I do not want this information___

I very strongly do not want this information___
Unsure___

(c)  Please comment on what you want to know about the emotions of speakers and other people in programmes and films.

2(a)  Sometimes music and other techniques are used to for atmosphere e.g. ‘scary’ music in thrillers.  How important to you is information about the atmosphere in programmes and films? 

Very important___

Important___

Neither important nor unimportant___

I do not want this information___

I very strongly do not want this information___

Unsure___

(b)  Please comment on what you want to know about the atmosphere in programmes and films. 
3(a)  How important to you is information about how loudly the main characters in programmes and films are speaking?
Very important___

Important___

Neither important nor unimportant___

I do not want this information___

I very strongly do not want this information___

Unsure___

(b)  How important to you is information about how fast the main characters in programmes and films are speaking?
Very important___

Important___

Neither important nor unimportant___

I do not want this information___

I very strongly do not want this information___

Unsure___

(c)  How important to you is information about how loudly other characters in programmes and films are speaking?

Very important___

Important___

Neither important nor unimportant___

I do not want this information___

I very strongly do not want this information___

Unsure___

(d)  How important to you is information about how fast other characters in programmes and films are speaking?
Very important___

Important___

Neither important nor unimportant___

I do not want this information___

I very strongly do not want this information___

Unsure___

(e)   Please state any other information you want to know about speakers in programmes in films.

4  Do you want the text of any songs?
Yes, all songs, including songs in the background music___

Yes, songs that are part of a scene, but not background music___

Yes, only songs sung by the main characters___

No___

Unsure___

5(a)  Do you want more information about background sounds e.g. cups rattling, a chair making a noise as it is pulled back or someone crying hysterically or quietly?

Yes____

No___

Unsure___

(b)  Do you want to know how long sounds last?

Yes____

No___

Unsure___

(c)  Please comment on the types of background sounds you want information about. 

(d)  Please comment on what you want to know about background sounds. 

6.  Please comment on any other information you want from subtitles.
E.  Representing Additional Features
1(a)   The ‘atmosphere’ in a programme can be shown in different ways in subtitles.  Give each of the following ideas a mark from 0 (bad idea) to 5 (very good):  

a. Atmospheric paintings e.g. a stormy sea___
b. Atmospheric photos e.g. a group of happy people___
c. Brief description in words___
d. Different colours___

e. Letter size___

f. Bold, italic and italic bold___

g. Different types of fonts___

(b)  Please give any further comments or suggestions for representing the atmosphere.

2.  Peoples’ emotions can be shown in different ways in subtitles. Give each of the following ideas a mark from 0 (bad idea) to 5 (very good)

a. A small photo of the face of a real (Deaf) person showing the emotion___
b. Different colours, with each colour representing an emotion___
c. Letter size ___
d. Bold, italic and italic bold___

e. Different types of font___

f. Photos of faces and different colour
g. A one or two word description of the emotion___
(b)  Please give any further comments or suggestions for representing emotions
3(a)  How people speak can be shown in different ways.  Give each of the following ideas a mark from 0 (bad idea) to 5 (very good)
a. Colour___

b. Letter size ___

c. Bold, italic and italic bold___

d. Different types of font___

e. Photos of the hands of a Deaf signer signing ‘speak’___     

f. A photo of the hands of a deaf signer and text size, colour and font type___
(b)  Please give any further comments or suggestions for representing the way people speak.

4(a)  Information about sounds is currently given in words e.g. the telephone rings.  Would you prefer a small picture e.g. a telephone with ringing sounds?
Yes___

Yes, if the image is easy to understand___

Both an image and words___
No___
(b)  How do you want to see further information about background sounds?
a. Text decription___

b. Small pictures___

c. Pictures and words___

d. Other____   Please specify___

5.  Please give comments and suggestions on showing emotion, atmosphere and sounds in subtitles.
6(a)  What device do you want to use to set TV subtitle options?

a. On-screen menu with a pointer___

b. Remote control___

c. Large button remote control___

d. On-screen menu and remote control___

e. On-screen menu and large button remote control___

f. Computer mouse and keyboard____

g. Other____    Please specify___

(b)  What device do you want to use to set subtitle options for computer DVDs?

a. On-screen menu with a pointer___

b. Remote control___

c. Large button remote control___

d. On-screen menu and remote control___

e. On-screen menu and large button remote control___

f. Computer mouse and keyboard____

g. Other____    Please specify___

(c)  What device do you want to use to set subtitle options for (portable) DVD player?

a. On-screen menu with a pointer___

b. Remote control___

c. Large button remote control___

d. On-screen menu and remote control___

e. On-screen menu and large button remote control___

f. Computer mouse and keyboard____

g. Other____    Please specify___

F.  Subtitles in Lectures and Educational Materials

1  Lectures and other classes

(a)  Have you been at lectures or classes that use subtitles?

Yes, very often___

Yes, often___

Yes, a few times___

Yes, once or twice___

No, never___

(b) In lectures or other classes do you prefer?

Subtitles___

Sign language interpreter or lipspeaker___

Both subtitles and interpreter___

Other____   Please specify____
(c)  Give a mark for how much you want to know each of the following from 0 (not important) to 5 (very important):

a. How loudly or quietly the lecturer speaks___

b. How fast the lecturer speaks___

c. Background sounds in the class___ 

d. Any emotions the lecturer or students show e.g. sounding angry or happy___

(d)  Please comment on any other features of a lecture or class that should be shown in subtitles.

(e)  What do you think is the best way to show these features?

2(a)  Educational programmes, videos and DVDs

Have you watched educational programmes, videos or DVDs that use subtitles?

Yes, very frequently___

Yes, frequently___

Yes, a few times___

Yes, once or twice___

No, never___

(b)  What do you want in educational programmes, videos or DVDs?

Subtitles___

Sign language interpreter or lipspeaker___

Both subtitles and interpreter___

Other____   Please specify____
(c)  Give a mark from 0 (not important) to 5 (very important) for how much you want each of the following in educational programmes, videos and DVDs:

a. How loudly or quietly the lecturer speaks___

b. How fast the lecturer speaks___

c. Background sounds in the class___ 

d. Background music___

e. Any emotions the lecturer or students show e.g. sounding angry or happy___

(d)  Please comment on what else should be shown in subtitles in educational programmes, videos and DVDs.

(e)  What is the best way to show these features?

3(a)  Please give any further comments on subtitles in lectures and classes. 

(b) Please give any further comments on subtitles in educational programmes, videos or DVDs
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